
Rental Investor Guide 
Expert, honourable and personal





We see things differently
Our sole focus is you. Whatever your needs we can help you, whether it be letting your own home, 
helping find a first investment property or expanding your portfolio.  

Delivering great customer service is just the start. To be the best in our industry we have to do things 
differently, which requires more innovation, more enthusiasm and staff who all have a clear under- 
standing of what it means to offer a refreshing approach. 

We have been recognised as one of the best agents in the country. Our systems and processes have been 
rigorously tested over the years so we genuinely think we have the best management service available.

Our services have been designed with flexibility in mind to enable us to provide a service that suits your needs.           

We hope this guide gives you a taster of what you can expect from us and 
how we can help you with your next investment. If you would like to 
hear about our refreshing approach just get in touch with one 
of our team.  

£26,753
Average income of our tenants

34 years
Average age of our tenants

£997
Average rent per applicant

99.2%
Of our landlords receive their rent 
within 3 days of it being due
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Time to invest? 
There are over 2 million private Landlords who own and let just over 5 million rental properties in 
the UK. Plus there are over 700,000 overcrowded homes in the UK. 7.4 million homes are unfit for 
human habitation; and the average deposit required for a first time buyer in the UK is over £30,000 
(outside London) – about 80% of the average 30 year old income!

Almost one in four households in Britain will be renting privately by the end of 2021, as soaring house 
prices put home ownership out of the reach of growing numbers of people.

Therefore the private rental sector will grow even more over the coming 5-10 years. This is despite 
restrictions on Buy to Let lending and a raft of legislation affecting Landlords.

Property remains a steady investment as you achieve both monthly income and long term capital 
asset growth.
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Where to invest ? 
At Maxine Lester we are dedicated to making your rental investments the most effective for you. 
We understand the how to match your criteria for us to find the highest quality of tenant. By utilising 
our industry experience we keep your property in top notch condition to maximise the capital growth.

As an investor, you should be looking for both capital growth and good yields. In our opinion, 
Cambridgeshire is a great place to start your search. Cambridge and the surrounding areas have 
plenty of unique features making it perfect for the professional, corporate or military tenant. 
High employment a variety of transportation and links to the motorway system and London, 
many large business parks, thriving market towns, sports facilities and some of the best schools 
in the country are great driving forces.

82.9%
Of tenancies are ended by 
the tenant not the Landlord 
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71% of our new business comes 
from the recommendation 
of our customers
Here are what some of them have said...

“ Always on hand to answer 
queries. Professional and 
friendly team”

     Luce Ambler - Landlord 

“ I get an outstanding 
level of service, 
and the team look 
after my interests 
really well”

     Mike Mister - Landlord 

“ Maxine sets the highest 
standards for staff 
and tenants, ensuring 
efficient, swift action 
when needed”

     Joy Leney - Landlord
“  All our properties are 

fully managed by Maxine 
Lester. The service we 
receive continues to 
be exceptional. 
All members of the 
team are excellent.”

     Katherine Sismore - Landlord
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“ The whole process has 
been so easy, with 
everything explained 
very clearly. Hence no 
surprises. How often can 
you say that?”

     Julie Thompson - Landlord

“ I have used this company 
for a long time and have 
always had excellent service! 
Even though I manage the 
property myself they still 
sorted out a problem for my 
tenant when I was abroad! 
Excellent!”

     Managed Landlord - Landlord

“ Maxine Lester 
and her team 
prove time and 
again they are 
leaders in the 
industry”

     Phil Spencer
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Getting Started
Find someone who understands the market and what a good investment is. The team at Maxine Lester 
have years of experience unlike an estate agent who may be chasing a sales commission, we will give 
you unbiased advice as to the type of property that is in demand and the likely rental income.

You may have an idea of the type of tenants you want to aim for and we can profile the type of home you 
would need to attract those tenants. Having set up over 6000 tenancies we understand what people are 
looking for.

You also need to consider how long you want to have your investment and what your exit strategy is, 
this will help you set up things correctly.

For Landlords who are renting out their own home, perhaps after a move overseas, we understand there 
is a greater level of attachment involved and may need a more personal service as a result.

All services that we offer.

17%
Of the properties we market are taken before 
we go on the open market by using our 
extensive data base of applicants
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Meet the team 
We have a dedicated team who really understand our client needs. We take professional training of our 
team very seriously by providing support training and recognising the value of career progression. 
As members of ARLA (The Association of Residential Lettings), we provide both in house and external 
training to ensure that our staff are up to date on the ever changing legislations, of which there are 
over 150 pieces and growing.

Maxine Lester
MARLA
Director
maxine.lester@maxinelester.co.uk

Stephanie Marshall
MARLA
Senior Negotiator
stephanie.marshall@maxinelester.co.uk

Becky Hammond
Property Management
Support
becky.hammond@maxinelester.co.uk

Abigail Evans
MARLA
Lettings Coordinator
abigail.evans@maxinelester.co.uk

Jade McNamara
Accounts Manager
jade.mcnamara@maxinelester.co.uk

Matthew Lester
MARLA
Director
matthew.lester@maxinelester.co.uk

Sally Pearton
MARLA, Property 
Maintenance Inspector
sally.pearton@maxinelester.co.uk

Tania Fullalove
MARLA
Contract Executive
tania.fullalove@maxinelester.co.uk

Hazel Green
Property Management
Administrator
hazel.green@maxinelester.co.uk

Lisa Gadsby
MARLA
Property Team Manager
lisa.gadsby@maxinelester.co.uk

Gill Fordham
Go to Girl!
gill.fordham@maxinelester.co.uk

Alison Lomas
Accounts Assistant
alison.lomas@maxinelester.co.uk

Jennifer Holbrow
Property Manager
jennifer.holbrow@maxinelester.co.uk

8

Jennifer Holbrow
Property Manager
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Yield and growth calculations
If a buyer pays £250,000 (Capital value) for a property and receives a net income of £11,000 the yield will be 4.4%. The 
total capital outlay will be recouped in 23 years (years purchased) So how do you calculate the rental yield percentage?

Often with new build apartments you will have to calculate a gross yield because there are too many 
unknown factors at this time to give more accurate ’net’ yield. However, it’s always possible to research similar 
developments and make assumptions in order to get a more accurate figure for the net yield to work with.

Information required to calculate yields on a property of £250,000:

£Annual rent less estimate of void period in a year = £12,000 - £1000

Insurances say = £400

Agency Fee (NB these are tax deductible) = £1200

Estimate repairs and replacements at 10% of annual rent = £1200

  =       £Estimated net rent after expenses = £8200

£Net rent divided by £purchase price x 100 = Net yield % = £8200  x 100 = 3.2 % net yield      

22 Months
Our average tenancy lasts for 22 months 
against a national average of 20 months
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What about buying a property with 
a tenant in situ? You would need
Landlord to Landlord services 
Often one of our landlords may need to sell their property when there is already a good tenancy running.

We can arrange:

– The sale from one landlord to another with the tenancy uninterrupted 

–  Allow you to see how the tenancy has been conducted, view agreements, references and 
payment schedules 

–  Prepare the pre and post tenancy legal transfers so that you start receiving rent the moment 
you complete the sale.    

This is the most effective type of rental 
investment purchase as you have tenancy 
history and far more information at hand 
to make a more informative decision. For 
more information on this service contact 
either Stephanie Marshall or Maxine Lester 
on 01480 494939 .
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What would tenants pay more for?
With over 6000 tenancies under our belt we understand what motivates tenants to pay more. 
The main driver is flexibility from the Landlord. For example, 87% of Tenants looking to rent have a pet, 
yet the majority of Landlords refuse pets meaning they are totally out of kilter with the market and will 
not be achieving the best return or have happy tenants. As a landlord you will need to strike a balance 
to ensure your business is profitable. 

Garden 20%

Balcony 3%

 
Other13%

High Speed Internet 7%

Move in Ready 
Furnished 15%

Pets Allowed 25%

Parking 19%

House Cleaning 4%

Satellite TV 2%
Bike storage 1% How much would 

your tenant pay 
extra per month?

Bike storage £80

Furnished £163

Balcony £50

House Cleaning £150

Satellite TV £30

Parking £50

Garden £50

High Speed Internet £20

Pets Allowed £50



What we can do for you 
– it’s all about the detail
We don’t restrict you to a set menu like most agents. We listen to your needs and guide you to what will 
be the best fit for you.  To give you an idea of what we offer, you can take your choice from the list below. 

n Expert local guidance on pricing and marketing 

n Professional photography and floor plans

n Advertising in local press and social media @maxinelester 

n Extensive web coverage to include Rightmove, OnTheMarket and Zoopla

n Qualified staff who know your property and the benefits of living there

n Clarity and guidance on legal compliance issues

n Careful selection of tenants for your approval 

n Thorough referencing through a specialist

n Regular agreed contact with feedback and progress

n Preparation of the appropriate tenancy agreement and documentation

n Bespoke move-in packs

n Collection of initial rent and deposit
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n Registration of deposit in accordance with the Tenancy Deposit Scheme 

n Fast Pay – Our rent payment system ensures quick delivery to your account

n Service of relevant possession notice (as required)

n Clear rent statements issued monthly by post or email, whichever you prefer

n All utility accounts and council tax accounts transferred on your behalf

n Day-to-day tenant contact

n Approved contractors to deal with any maintenance issues that may arise

n 24/7 Emergency call out to a member of our property management team

n Payment of repair bills on account

n Thorough periodic property management inspections which are reported to you

n Stress free end of tenancy process

n Annual Rental review

What we can do for you 
– it’s all about the detail



Contact
We cover all areas around Huntingdon, St Ives and Cambridge from our office at:

12 Station Road 
St Ives 
Huntingdon 
Cambridgeshire 
PE27 5BH

Office 01480 494939

info@maxinelester.co.uk

9am-5pm Monday-Friday
9:30am-1:30pm Saturday
Closed Sundays and Bank holidays

Out of hours repairs 01480 494967
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maxinelester.co.uk


