
 

Important Information 
 
Tenants 

● Reposit is not a deposit. By purchasing a Reposit, you are paying a service charge equal to 

one weeks worth of rent to allow you not to pay a deposit and for your Landlord to be added 

to the Reposit Insurance Policy. 

● A portion of your fee will be used by Reposit as a premium to add them to our insurance 

policy.  

● The Reposit service charge is non-refundable and cannot be off-set at end of tenancy. 

● You are not a beneficiary of the policy, and as such have no rights to claim or cancel the 

policy.  

● As a beneficiary of our policy, your Landlord will be given access to up to 6 weeks worth of 

rent in the event that you do not pay any fair damages or rent arrears at end of tenancy. 

● As a tenant, you are still fully responsible in keeping the Landlord’s property in a good 

condition and paying rent in a timely manner. If you do not, you will be expected to fully 

reimburse for any fair damage or financial loss the Landlord may experience at end of 

tenancy. If you default on these liabilities this could impact your credit history.  

● As a tenant, it is always your choice whether you rent a property by using Reposit or a 6 

week security deposit to be protected in a deposit scheme 

● The initial Reposit service charge is valid for a 12 month period. If you continue your tenancy 

beyond 12 months, you will be charged an additional £30 admin charge every 12 months. 

● If you wish to remove a tenant and add a new one to a Reposit, you can notify your agent 

and they will make the change. There will be a cost of £50 for the adjustment, payable via 

our online platform.  

● At end of tenancy, your Landlord may claim on the Reposit. It is your right to either agree or 

dispute their claim and Reposit will act as an impartial mediation platform.  

● If you decide to dispute a claim, an independent arbiter will assess and award monies 

based on factual evidence presented both from the Landlord and Tenant. If the arbiter rules 

wholly in favour of the Landlord a £120.00 admin charge will be added to the balance you 

owe. Example: The landlord charges the tenant £100 via the Reposit platform. The tenant 



decides to dispute this charge, evidence is collected from both parties and send to 

arbitration. 1. The arbiter decides that there was damage to the table but it is actually only 

£50 (no charge to tenant) 2. The arbiter decides that the landlord is wrong and the table 

was that way when the tenant moved in (no charge to the tenant) 3. The arbiter decides 

that it is clear and obvious that the table was in a better condition before moving in based 

on the inventory, and it is beyond fair wear and tear and awards the whole sum to the 

landlord (Tenant charged £100 for table + £120 admin fee VAT inclusive) 

● The arbiter's decision is always final and binding as outlined in your Tenant T&C’s. Their 

decision can only be challenged in a court of law like traditional deposit schemes. 

 

Landlords 
● Reposit is not a deposit. Reposit protects Landlords by adding you as a beneficiary to our 

insurance policy underwritten by Canopius Managing Agents, Lloyds Syndicate 4444. As a 

beneficiary you are given the protection of claiming up to 6 weeks worth of rent in the event 

that your tenant causes unreasonable damage or has outstanding rent at end of tenancy 

and Reposit is unable to reclaim the funds within a 28 day period.  

● If the tenant pays Reposit the outstanding sum within this time, we will pay the funds to you 

within 48 hours.  

● Reposit is free to use for Landlords. Tenants are responsible for paying a service charge 

equal to one weeks worth of rent to allow Landlords to benefit from our insurance policy. 

● We require all tenants (or their guarantors) to pass comprehensive referencing before 

purchasing a Reposit. Like the deposit schemes, they are still fully responsible in keeping the 

property in good condition and paying rent on time. It is only in the event that a tenant does 

not reimburse any fair damages or rent arrears that our insurance policy will reward you the 

monies accordingly. 

● The Reposit service charge is non-refundable to tenants. 

● The initial Reposit service charge is valid for 12 months. Tenants are required to pay a £30 

admin charge annually if they stay in the property beyond the first 12 months. It is always 

our responsibility to collect this charge from the tenant and will not affect your cover if the 

tenant defaults. 

● At end of tenancy, you may decide to claim on the Reposit. It is then the tenant’s right to 

either agree or dispute the claim and Reposit will act as an impartial mediation platform.  

● Arbitration is always free for our Landlords. If a tenant disputes a claim, an independent 

arbiter will assess and award monies based on factual evidence presented both from 

yourself and  the Tenant. If the arbiter concludes, that all monies should be awarded wholly 

in favour of the Landlord, a £120.00 admin charge will be added to the balance owed by the 



tenant. This is designed to disincentive unscrupulous disputes from tenants, given the lack 

of deposit in place.  

● The arbiter's decision is always final and binding as outlined in your T&C’s. Their decision can 

only be challenged in a court of law like traditional deposit schemes.  

 
Agents 

● Reposit is not a deposit. Reposit gives tenants a choice to pay a service charge equal to one 

weeks worth of rent, allowing their Landlord to become a beneficiary of our Master 

Insurance Policy underwritten by Canopius 

● Our Master Insurance Policy means Landlords still benefit from up to 6 weeks of protection 

whilst giving Tenants more financial control 

● We require all tenants (or their guarantors) to pass comprehensive referencing before 

purchasing a Reposit.  Like the deposit schemes, Reposit leaves tenants fully responsible to 

keep the property in a good condition and pay rent on time. If they do not, they are 

expected to reimburse the Landlord for any fair charges at end of tenancy. In the event they 

do not, our insurers will award the Landlord the monies for damages or rent arrears up to a 

maximum of 6 weeks 

● Reposit should always be presented as a choice both to tenants and landlords 

● The initial Reposit service charge is valid for 12 months.Tenants are required to pay a £30 

admin charge annually if they stay in the property beyond the first 12 months. It is always 

our responsibility to collect this charge from the tenant and will not affect Landlords cover in 

the event of a tenant defaulting 

● At end of tenancy, Landlords are given an opportunity to claim on the Reposit. Tenants have 

the right to either agree or dispute the claim and Reposit will act as an impartial mediation 

platform 

● We expect all agents to undertake due diligence in recording the condition of the property 

before, during and after tenancy to ensure they have factual evidence to submit in event of 

a dispute  

● Arbitration is always free for our Managing Agents and  Landlords. If a tenant disputes a 

claim, an independent arbiter will assess and award monies based on factual evidence 

presented both from yourself and  the Tenant. If the arbiter concludes, that all monies 

should be awarded wholly in favour of the Landlord, a £120.00 admin charge will be added to 

the balance owed by the tenant.  

● The arbiter's decision is always final and binding as outlined in your T&C’s. Their decision can 

only be challenged in a court of law just as you would expect with a standard security 

deposit.  


