“Hello, I am Maxine Lester and I
will be carrying out the market
appraisal on your property.
To give you a little snippet of
information about me - I started
Maxine Lester Residential Lettings
in 2005 because I was frustrated
at how badly my own rental
properties were being managed
by my agency and the lack of
communication I was receiving.
The saying “if you want a job
doing well, do it yourself” was
constantly springing to mind and
prompted me to take action.
I now run a specialist lettings and
property management team of 12
staff (and 2 office terriers) and
have never looked back!”

Our customer service is driven by our
founding values; being EXPERT,
HONOURABLE AND PERSONAL.
Every one of our team are dedicated to
the private rental sector and will give
you honest advice and ensure that you
have all the information you need in
order to find a great tenant, achieve a
perfect market price and experience the
very best of the rental market.
72% of our new customers come by
personal recommendation so we look
forward to showing you, first hand, just
how dedicated we are.

As we are specialist letting agents, we
know the difference between experienced
and novice landlords and tailor our
services accordingly.
At Maxine Lester we have bespoke
packages for:
•
•
•
•

Newbie landlord
Experienced landlords
Renting till I return
Currently investing

We also offer a number of add-on services
such as our popular concierge service and
the Maxine Lester Landlord Club 100.
Remember to ask about these services
when we meet!

Preparing your home

1st Impressions really do count, so make sure
that your kerb appeal is appealing! Give the
front door and windows a quick coat of paint
and weed the path, remove the bins and
generally give the front of the house a spruce
up.
If your property looks the part when a
prospective tenant comes to view they are far
more likely to make an offer to rent it, and also
to keep it in the same good condition
throughout the tenancy.
Don’t start off on the wrong foot, if you do not
market your property in a clean, uncluttered &
tidy condition, then it is just setting you up for
a tenant who does likewise.
Make sure that you carry out all minor repairs
before the tenant moves in, and ensure that all
safety condition reports are carried out and
given to the tenant.
Lastly, try to make sure that your property
smells nice, remove the pets, shampoo the
carpets, curtains and upholstery, get some
plug in air-fresheners and, whenever possible,
open the windows to let a breeze flow
through.

Legislation
The lettings market has 145 pieces of
legislation that you will need to manoeuvre
through in order to rent your property. Never
cut corners, you must ensure that all of your
legal obligations are adhered to or you could
receive a hefty fine, or worse, if something
happens to a tenant on your watch.
At Maxine Lester Residential Lettings, we are
fully trained and have on-going professional
development for all of our team, to ensure
that we know what needs to be done. If we
ask you for an electrical safety check, it’s
because we need to know that your property
is electrically safe. If we ask you to upgrade
your insulation, your boiler or your windows,
then it is because we know that you need to
do this. Trust us, with over 500 managed
properties under our care, we genuinely know
what we are doing.

Why choose Maxine Lester Residential

1. Local Knowledge
There is nothing worse than a letting agent who is
not familiar with the local area, cannot point out
where the best schools are, how close the transport
links are, what the best places are to invest in
property, and what the upsides, and downsides are
for every road in the area.
As a family run business we have our heart and soul
in St Ives and the surrounding towns and villages.
We all live nearby and our fantastic location means
a lot to us, so we are able to pass on our wealth of
knowledge to our landlord and tenant clients at any
time. In fact, we are so fast at placing the right
tenants into our rental properties that we offer a
Speedy Exit service, in order to minimise the time
between tenancies, and get our new tenants moved
in quickly and efficiently.

2. Qualified & Regulated
MAKE SURE YOUR AGENT IS QUALIFIED &
REGULATED
You may have heard that the Government are
currently trying to eliminate rogue letting agents,
so it is vitally important to choose an agent who is
regulated by the governing body ARLA
PROPERTYMARK and is part of a legal redress
scheme such as THE PROPERTY OMBUDSMAN.
That way you know that you have a back-up plan if
anything happens to your property because of your
agent’s incompetence.
Of course, if you chose Maxine Lester Residential
Lettings, you have nothing to worry about. We are
full members of ARLA PROPERTYMARK an all of our
team have passed or are studying for their legal
exams. In addition we are members of The Property
Ombudsman and have never had a case brought
against us. In fact, we not only have a completely
clean slate, we also have zero deposit disputes,
because we are focused on doing the right thing for
our customers, at all times.

3. Friendly Helpful Staff
Our customer service is driven by our founding
values; being EXPERT, HONOURABLE AND
PERSONAL.
Every one of our team are dedicated to the
private rental sector and will give you honest
advice and ensure that you have all the
information you need in order to find a great
tenant, achieve a perfect market price and
experience the very best of the rental market.
72% of our new customers come by personal
recommendation so we look forward to
showing you, first hand, just how dedicated we
are.
As we are specialist letting agents, we know the
difference between a new landlord, an
experienced landlord, accidental or overseas
landlords and we have different service plans to
suit all your requirements, whatever stage of
letting you are in.

4. High Standards
Do you know that 99.8% of our rent is paid on
time to our landlords? That is an amazing
statistic considering that in September 2017
‘Homelet Landlord Survey’ revealed that 67.7%
of landlords have had rent paid late or not at all.
We make sure that our tenant applicants are
properly vetted before we let them take a
property with us. We visit them every 3 months
and are on top of every little issue before it
becomes a big one. We run a ‘drop-in’ rental
clinic where anyone can discuss their situation
and we will help deal with it in an ethical,
professional and confidential manner. We know
that circumstances change, for both our
landlords and our tenants, and we are fully
equipped to deal with all matters in a friendly
and legally compliant way.

5. Beware of Hidden Costs

This is always the big one. Those agents who
promise a ‘cheap fee’ will either give you a
‘cheap service’ or add on the ‘hidden extras’.
Make sure you have sight of all fees for a full
rental service, covering your tenancy periods,
void periods, any legal issues and end of
tenancy disputes. At Maxine Lester you can
see all of our charges online or in our offices,
and nothing is every in small print.

