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Landlord Fact Sheet  Tenants from a US military base 

 

People from US military bases are part of the tenant landscape in Cambridgeshire. Not all are 
military, many are civilian contractors. There is a perception that people from the US bases can 
pay premium rents. Occasionally this is true. However there are risks associated with taking such 
tenants. The purpose of this fact sheet is to highlight the differences you may find by having a 
tenant from a US base. 

Military break clause 

All US base staff who take a tenancy are required to have a military break clause in the tenancy 
agreement. On the face of it this is to allow the tenancy to end if there is a military issue, e.g. war, 
manoeuvres. In practice it can be used to end a tenancy for a variety of non-military reasons, 
including tenant preference.  

Therefore the normal UK tenancy law which, provides for an assured shorthold tenancy to be a 
fixed term commitment, does not apply to US base tenants as they can terminate the tenancy 
with  notice at any time. However landlords still need to honour the tenancy term. The 
base will not negotiate on this point. 

Referencing 

We will only able to check name, rank and grade for military personnel. For civilian personnel 
slightly more background information can be gained, however it will not be possible for either to 
be credit checked. That said, the base will discipline their people for failing to pay their rent, as 
the rent ultimately comes from the US Government.  

Property Requirements - space  

US based people tend to have bigger furniture and come from homes with more space. Therefore 
if your house does not have the space they are familiar with, or will fit their furniture, then it is 
unlikely to be attractive to tenants from the US. 

Property Requirements - safety  

The bases have housing officers who will inspect each property before the tenancy can be 
agreed. They check the property against an extensive list of issues. Whilst the issues are all best 
practice for landlords, not all are legal requirements, and often not routinely followed by all 
landlords. Therefore there may be costs to make changes to the property before US tenants can 
be confirmed.  

Property Management 

In our experience tenants from the US tend to have very high expectations of the condition of the 
property and what will be addressed by the landlord. They tend to require a great deal of time to 
help them manage their home, partly because they are in a new country, partly because they 
appear to be unfamiliar with figuring things out for themselves.  
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There are 2 consequence of this: 

1. Landlords tend to have higher maintenance costs as US base tenants require work or call 
outs where other tenants may not.  

2. We sometimes charge a small premium to our management fee to cover the extra time 
required to manage these tenants and help them manage the property well. 

End of tenancy 

There are a number of issues which arise at the end of a tenancy with base personnel: 

Dilapidations 

If the tenants cause any damage to the property we would identify this when we complete the 
end of tenancy check-out meeting and then aim to recover the costs of this damage from the 

e.g. a stain on the carpet rarely 
results in the cost of a replacement carpet. The Base Housing Officer is involved in check-outs and 
effectively acts as an agent for the tenant, making it less likely that costs of dilapidations can be 
recovered to the level we would normally achieve.  

The Base Housing Officers are also very keen that any remaining deposit is paid back to your 
tenant within 10 days, compared with 30 days required by the deposit protection schemes. In 
reality we normally resolve deposits within 7 days. However if there appears to be any delay, say 
for negotiation on a dilapidation, then the Base Housing Officers will refer the issue to the deposit 
protection scheme for arbitration. This is not only costly but also tends to result in a worse 
outcome for landlords, so we try to ensure we resolve issues directly.  

Professional clean 

It is not possible to enforce the requirement of our tenancy that carpets are professionally 
cleaned at the end of the tenancy unless there is proof (receipt from a reputable contactor) of a 
professional clean before the start of that tenancy. Therefore you may be left with some costs of 
cleaning to prepare the property for the subsequent tenants. 

Utilities 

We normally hold back £250 of any deposit to cover the cost of unpaid utility bills, to avoid you 
meeting this cost if the tenant has not paid their bills. Once they prove they have a final bill from 
their supplier we release this money. This is a particular risk for water bills, as the law means 
landlords are responsible for water bills which have not been paid by tenants unless you can 
provide a forwarding address. The Base Housing Officers will not always allow this retention, 
meaning you carry the risk they have not paid their bills.  

Summary 

The above is intended to help you see the risks of working with tenants who come from the US 
military bases, so you can make an informed choice when considering such tenants. If any of this 
is unclear or requires further information, then please contact us. 
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